Objectives for February 2008 quarter

	Attend training to get better knowledge of barracuda Spam firewall:
	Done

	Increase in case solved record every week:
	Done

	Read the tier 1 manual and understand the procedures:
	Done

	Start on cheat sheet:
	Done

	Learn differences between Barracuda spam firewall models.
	Done


Objectives for April 2008 quarter:
	Take and pass the CLI and networking test
	In progress

	Average 50 cases a week:
	In progress

	Learn web filter by going to 5 training meetings:
	In Progress

	Scoring 90% on tier 1 test:
	In Progress

	Finish creating cheat sheet for barracuda Spam firewall
	In Progress


